
Participation Terms: “Discover Your Traveller Profile”
Quiz

Domaine de Locguénolé & Hôtel Le Celtique & Spa

Article 1: Organisers
This scheme (“the Quiz”) is jointly organised by:

LOCGUENOLE SAS, a French simplified joint-stock company (société par actions simplifiée),
with its registered office at Château de Locguénolé, 56700 Kervignac, France, registered with
the Lorient Trade and Companies Register (RCS) under number 880 033 790.

LE CELTIQUE, a French simplified joint-stock company (société par actions simplifiée), with its
registered office at 17 avenue de Kermario, 56340 Carnac, France, registered with the Lorient
Trade and Companies Register (RCS) under number 844 795 872.

hereinafter jointly referred to as “the Organisers”.

The Quiz is technically operated by the owpulse.io solution, acting as technical processor on
behalf of the Organisers.

The Quiz is available at hotels-morbihan-experience.com.

Article 2: Purpose and nature of the scheme
The Quiz is a tool designed to help participants discover their stay preferences. It is neither a
competition nor a lottery within the meaning of the applicable regulations: it involves no prize
draw and no element of chance. On completing the journey, each participant receives a
personalised preference profile, suggestions matching that profile, and a discount code under
the conditions set out in Article 5.

The Quiz has no contractual value and is a guidance tool intended to help participants discover
the offers of the Domaine de Locguénolé and the Hôtel Le Celtique & Spa.

Article 3: Eligibility
Participation in the Quiz is open to any individual aged 18 or over, residing in France or abroad,
with a valid email address.

https://hotels-morbihan-experience.com/


Participation is strictly personal. Any attempt by the same person to participate more than once
may result in the relevant entries being invalidated.

Article 4: How the Quiz works
The journey takes place in two stages.

4.1 Access form. Before accessing the questionnaire, the participant completes a form
including their title, surname, first name (optional field) and email address. They also indicate,
by means of an optional, unticked checkbox, whether they wish to receive communications from
the Domaine de Locguénolé and the Hôtel Le Celtique & Spa. Choosing not to tick this box
does not prevent participation in the Quiz.

To access the questionnaire, the participant must accept these participation terms and the
privacy policy by means of a mandatory checkbox, separate from the box relating to marketing
communications. Without this acceptance, access to the journey is not possible.

4.2 Questionnaire. The participant then answers a series of six questions about their stay
preferences: group composition, reasons for the stay, interest in the spa, dining habits, type of
accommodation sought, and intended timing or occasion, including, where applicable, plans to
organise a professional event such as a seminar.

Their answers are used to assign them a preference profile defined by the Organisers, and to
offer them personalised content and stay suggestions.

Article 5: Discount code
On completing the journey, the participant receives a 10% discount code. It is displayed on the
Quiz results page and repeated in the participation confirmation email.

The code is subject to the following conditions:

it is only obtained after completing the entire journey,-
it is strictly personal and valid for a single use,-
the booking must be made no later than 31 December 2026 inclusive, for a stay with an
arrival date no later than 30 September 2027 inclusive,

-

it is not valid for stays with an arrival date falling during French school holidays, all zones
combined, or on a public holiday,

-

it applies to all services offered by the Organisers, on the total amount paid, excluding
tourist tax,

-

it is valid only for direct bookings, made online on the Organisers’ official websites or on
site at the establishments, excluding any booking made through a third-party platform or
intermediary,

-



The Organisers reserve the right to amend the terms of use of the code, without such
amendment affecting codes already issued and still valid.

Article 6: Personal data
The data collected during the journey is as follows: title, surname, first name (optional), email
address, answers to the questionnaire about stay preferences, and the participant’s choice
regarding the receipt of marketing communications. These answers are converted into a
preference profile (tags), used to personalise the content and stay suggestions offered to the
participant.

This data is processed jointly by LOCGUENOLE SAS and LE CELTIQUE, as joint controllers
within the meaning of Article 26 of the GDPR, for the purposes of managing the scheme and
personalising the experience offered, on the basis of their legitimate interest.

The allocation of responsibilities between the two Organisers, in particular regarding the
handling of requests to exercise data subject rights, is set out in an agreement between them,
the main points of which may be provided on request.

Subject to the consent given via the dedicated checkbox, each Organiser subsequently
becomes the controller of the data thus collected for its own communications about its stays,
sent independently and to its own contact database.

owpulse.io, as technical processor, may access the data strictly for the purpose of performing its
services, with no purpose other than that defined by the Organisers.

This data is kept for 3 years from the last contact and is shared only with the technical service
providers needed to deliver the service, in particular the emailing platform used by each
Organiser.

Each participant has the right of access, rectification, erasure, restriction, objection and
portability, which they may exercise by contacting dbhc@bl-hotels.com. They also have the right
to lodge a complaint with the CNIL (the French data protection authority).

For further details, participants are invited to consult the Privacy Policy, available in the footer of
the website hotels-morbihan-experience.com.

it must be provided at the time of payment,-
unless otherwise stated, it cannot be combined with any other current offer, promotion or
discount,

-

it is non-transferable, non-exchangeable and non-refundable, and cannot be redeemed
for cash.

-

mailto:dbhc@bl-hotels.com
https://hotels-morbihan-experience.com/


Article 7: Liability
The Organisers cannot be held liable for any technical malfunction beyond their control
(network, participant’s equipment, hosting provider) that prevents the journey from running
properly.

Article 8: Amendment and interruption
The Organisers reserve the right to amend, suspend or terminate the scheme at any time, in
particular for technical reasons, without incurring any liability as a result.

Article 9: Governing law
These terms are governed by French law. In the event of any discrepancy between this English
version and the French version, the French version shall prevail.


